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Narnc of$ignalory: frank Ri:auto

Title of signaTOry: President

I., Frank RiT.zuto, certii)' that I am an oOkcr ofthe company nam~ above, and aCTing as
an agent oftlll:l company, that I have per.;onal knowh:dgo that tbe company has established
opt'l1lting procedures t/W are adeqWlle 10 t:llsure compliance with Ihe Commission's CPNll'I,dcs.
s.re 47 C.F.R. § 64.2001 el $e({.

Atacbcd to this cMifieation is an accompanying stalanml explaining bow lhe
ClXIlp.1D.y's prOOlX!urcs cn5Ure lhat the company is in compliance with The requiremena sec forth
in lICdion 64.2001 et!Zf/. oftlle Commission's roles.

Companiell must report on IIny inforrnalion that they have with resped 10 Ihe processes
pretexten are using 10 attempt 10 access CPNl, and what !ileps companies are taking 10 protect
CPNl. Our Company has not taken any lIl,,"1iolls (proceedings inSlituted Of petitions fiI~ by a
company I'It either !ilale commissions. tbc court system. or lit the Commission) against data
brokers in the past year. No rretext:ers havo atl~npted for a""css our CPNL

The company has UOl received any complaints in the past yellr COlllX:ming Tne unauthorized
release ofCPNl

S;",", ~Itz~
frank Rizzuto

\



Swemetll ~ingcPNlIWk: Compliance

The operating procedures offiler Cll$Ure lhal the company complies with "an 64, section
2001 cueq of the fCC rules governing die use ofCPNI.

Filer has adopted a CPNI procedure manual which is required m«Iing for all employees
wbich have acce!S to ePNt The <':I'Nt procedure manual provides lhat CI'NT infnrmalion i~ oot
to be relea~ (0 any person except in i\lX'ordaucc with the step~ outlined in the CPNI procedure
manual. The CPNI manual furlher provides t.hat violation ofCPNI polices wilt result in
disciplinary action, which cmdd include employmenltermination Our company ha. designaled a
CI'Nl compliance officer who periodically reviews CPNI compliance rules with pe~s who
have aa:css to ClINt Tile: CPNI procedure manual is approximately twCllty~six (26) paSCS long
;mil would be prm.-ided In the Commission upon rcqoest. Filer would preter 10 keep lhe CPNl
proceciure mawv as confidenlial.s. safeguard OJgainSi revk:w by pretCX1Cf!i.

Filer has established a system by whieb the status ofa customer's approval for the use ofCPNI
can be clearly C$I.blishcd prior In the use ofCPNI. For tclcpbonc or online CPNI ilCCe$S~
prO«':dUrQI include the use ofpasswurdslPlNs C$lablished after the identity oflhe call('r has been
verified; the use ofrnail delivered to lhe customers IUJdress ofream:l; and/or a call by our
company to tile numbeor of record and subsequent identity verifir.ation via acalunt specil1c
information containoo on the last company bitt (wch in amoullt dllC, amount ofla~t payment, or
olher non·public account information). For rdai] location Cf'Nl acce~s we require a valid photo
lD (a government issued personlll identification such as a driver's license or passpolt, or
comparoible 10) which matches the name on the account. The Compflny relies on the
involvement of its supavisury/managclI1C1lt to en.~re thai use ofCPNI oomplies wilh applicable
rules and law,

Filer's procedw-e is that a elI.omer is notified. immediately when II password, CUSlDmeI" re!IpOJlSC
tu II bac:k.yp authclJtication means for lostIforgotlen passwords, onli~ lCOOllll1, or address of
reooro is created. or clJaD,ged

Filer's procedure n:quire~ thai customen opt-in before CPNI is nsed by third parties 10 markel
serviCe<!. llowever, at this tinlC, our company does no( utilize CPNI in marketing CIImpflign~.

Filer's procedure i~ that within t;even (7) days of discovery of an unauthorized releas.c ofCl'NI
we send an electronic notice to the United States StlCftl Service (USSS) and the federal Dureau
oflnvcstigation (FBI). Voless eitlltl' Oflhcsc agencies reque.<.t.> that we postpone notifying lhe
la.Ibscr:iber, the :;ubscribcr wilt be Mlified aooUl the I.Il"1lWthorize<I reSeue orCPNT within seven
(7) days aftcr law enforcemenl notilication. In exceptional CIISC:S, we will notifY the law
enfomemCllt agmcies ofour desire 10 notify IllOf'e promptly lbe :;ubSCIilla .boullLl' ulllWlhoriz.ed
CP1'll disclosure.. FJ.lcr nq.ntains a Jog ofunaulborized use ofCPNl, Upon occurrence ora CPNl
b«:ach the log will include the dale ofdiscovay, notification to law enfor=aelll, dcscriptkwl of
the breach. cirtumsances of the lnacll and a supervisor's siKJWIU!e and dale. This log is
maintained. for a minimum ofl,,""O~.
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